
Success Coach: Middle School Level                                                    

Job Description    

Communities In Schools of Randolph County
Direct Supervisor:
Program Director (provided by CIS) and Principal or Designee @ XXX Middle School
Basic Function:
In coordination with school personnel, directly case manage students who are at highest risk of dropping out of school and/or are falling behind in their course work to progress to the next grade level. Serve as a resource to mitigate the negative effects of COVID-19 as they pertain to students at XXX: name of school. Assess risk factors, design a service plan for both the student and parents to link services and resources, collect and evaluate data, and serve as a liaison between the family and the school.  Implement all aspects of the CIS/School Annual Support Plan, which includes connecting specific resources for the entire school population.  Ensure the smooth transition of middle school students to high school and of any students transitioning from remote to in-person instruction. 
Qualifications:
Bachelor’s degree in social work, education, or related field or demonstrated equivalent experiences, with 5 years of experience working with school aged children preferred.  Must have strong interpersonal and communication skills; be computer proficient; flexible in work schedule if needed; relatively knowledgeable about community-based resources and agency support systems for students and families.

Specific Duties:
Success Coach 
· Collaborate with feeder elementary schools to identify incoming at risk middle school students

· Collaborate with teachers, counselors, and/or advisors to assure the continued use of the transition process for students in grades 6-8. 
· Conduct a personal interview and needs assessment with identified students and families to assess resource needs
· Identify trends noted among needs of high school students, including academic, behavioral, attendance, social and emotional and/or other needs that may be present. 
· Locate and connect resources with students and parents as identified in the needs assessment

· Maintain regular contact with volunteers, collaborating agencies, students, and families

· Assist in recruiting community volunteers and service providers for identified program needs

· Negotiate and identify new resources that best meet needs of school site and its students

· Collaborate with school staff to make appropriate linkages to needed academic, physical or social services to children in need

· Provide overall scheduling and coordination of volunteer/partner/student activities as needed by the schools

· Recruit and incorporate community resources and service providers for the benefit of the school’s population, including, but not limited to coordination of tutors 
· Provide evaluation and tracking data for CISDM as required by CIS and funding sources
· Maintain/report data related to case files, evaluations, surveys, and partners in a timely manner

· Provide feedback to school staff, Success Team and relevant partner agencies 

· Work closely with the Program Operations Officer to assure clear communication of activities, needs, and potential barriers

· Participate in personal and professional staff development as requested

· Maintain professional attitude and appearance 

· Perform other related duties as necessary for the success of the program

· Maintain compliance with TQS 2.0 Student Support Standards (CIS standards)
Must be able to type, see, speak, hear, sit, walk, drive, lift objects up to 10-15 lbs. on an intermittent basis and work in office space shared by others. 

I have read and understand my employment responsibilities and received a CIS orientation.  CIS retains the right to review and revise my job description at any time during my employment.
______________________________              ____________________________    ________________

Employee Name (Please Print)

         Signature


                Date                         

